PRIVACY POLICY
The privacy and security of your personal information is extremely important to us. This privacy
policy explains how and why we use your personal data, to make sure you stay informed and can be
confident about giving us your information.
We’ll keep this policy updated to show you all the things we do with your personal data. This policy
applies to all Members or anybody who uses any of our services, visit our website, email, call or
write to us.
We’ll will only share it with organisations (eg. The EIBC) or other members (eg. Your teammates or a
member of an opposing team asking for your phone number to get in touch with you), when it’s
necessary (eg Entering National Competitions, cancelling games, etc)
If you have any questions in relation to this privacy policy or how we use your personal data then
contact the office.
What personal data do we collect?
Your personal data (any information which identifies you, or which can be identified as relating to
you personally) will be collected and used by us. We’ll only collect the personal data that we need.
We collect personal data in connection with specific activities such as registration or membership
requests, volunteering, etc.
You can give us your personal data by completing an application form or on the social media
function on our website, or by corresponding with us (by phone, email or letter).
This personal data you give us may include name, title, address, date of birth, age, gender, email
address, telephone numbers, medical conditions, photographs, CCTV images, attitudes, opinions.
If you’re a volunteer (eg a coach) then we may collect extra information about you (e.g. references,
criminal records checks, details of emergency contacts, etc.). This information will be retained for
legal or contractual reasons, to protect us (including in the event of an insurance or legal claim) and
for safeguarding purposes.
How we use your personal data
We’ll only use your personal data on relevant lawful grounds as permitted by the EU General Data
Protection Regulation (from 25 May 2018)/UK Data Protection Act and Privacy of Electronic
Communication Regulation.
Personal data provided to us will be used for the purpose(s) outlined in a transparent manner at the
time of collection, in accordance with any preferences you express. If asked by the police, or any
other regulatory or government authority, we may need to provide your personal data.
Below are the main uses of your data which depend on the nature of our relationship with you and
how you interact with our various services, websites and activities.
Administration
We use the personal data you provide as a member to service your membership.

Research
We carry out research with our members to get feedback on their experience with us. We use this
feedback to improve the experiences that we offer and ensure we know what is relevant and
interesting to you.
Marketing communications
We’d like to use your details to keep in touch about things that may matter to you.
If you choose to hear from us we may send you information based on what is most relevant to you.
It will be mainly for administration purposes or to advise you of activities in the Club or to ask for
your help.
How can I change my contact preferences?
You should inform the Office (preferably in writing) so we can update your records
We’ll always act upon your choice of how you want to receive communications (for example, by
email, post or phone). However, there are some communications that we need to send. These are
essential to ensure the smooth running of the Club.
Updating your data and marketing preferences
We want you to remain in control of your personal data. If, at any time, you want to update or
amend your personal data or marketing preferences please the Office.
What if you want us to stop using your personal information?
You have the right to object to our use of your personal information, or to ask us to delete, remove,
or stop using your personal information if there is no need for us to keep it. This is known as the
‘right to object’ and ‘right to erasure’, or the ‘right to be forgotten’.
There may be legal or other official reasons why we need to keep or use your data. But please tell us
if you think that we should not be using it.
Changes to this privacy policy
We’ll amend this privacy policy from time to time to ensure it remains up to date and reflects how
and why we use your personal data and new legal requirements. Please visit our website or ask at
the office to keep up to date with any changes. The current version will always be posted on our
website.

